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up misunderstandings, or to offer explana-
tions and apologies following a “dispreferred
response” (e.g., when a request is denied), or
for elaboration upon a surprising response.

In later chapters, Schegloff discusses top-
ic-proffering sequences, the ways interlocu-
tors collaboratively bring post-expansion to a
conclusion, and “sequences of sequences,”
strings of adjacency pairs (and their support-
ing material) which bespeak a higher-order
coherence such as that rooted in one speak-
er’s action objectives.

Throughout all of this runs CA’s core in-
sight, that because conversation is linearly or-
ganized—one person speaks at a time—
speakers have limited opportunities to do the
work that talk is supposed to do, including
the work of preparing for, amending, and re-
pairing other talk. More abstractly, the tem-
poral structure of conversation creates both
problems and a limited range of possible so-
lutions to those problems. This is a profound
theoretical point—especially if one substi-
tutes “action” for “conversation” and consid-
ers the implications for other levels of analy-
sis—but CA is a resolutely empirical enter-
prise, anchored in the analysis of meticulous-
ly transcribed conversational extracts which
impose an interpretive discipline that ex-
ceeds that of a table of regression coeffi-
cients. Schegloff is a master of this discipline,
bringing a patient and subtle eye to the study
of the most banal exchanges, even while giv-
ing readers the means of challenging him, as
many of his extracts are available online as
audio clips.

That said, this is not a book written to
convince CA’s skeptics. Schegloff does not,
for instance, anticipate concerns that a rea-
sonable person might have about CA’s evi-
dentiary standards (its “data” often consist of
conversational fragments that are decades
old, and which are selected without regard
for sampling), or its widespread (if not total)
disregard for the non-verbal dimensions of
interaction, or its lack of concern with out-
comes of the sort that concern most sociolo-
gists, or its disdain of quantification. Or
rather, the book is not written to address
these concerns explicitly. Rather, Schegloff’s
apparent hope is that a careful study of the
book will validate CA by cultivating in the
reader the ability to recognize talk’s formal,
recurring practices, and the orderly way in
which these are deployed on particular occa-

sions, however disorganized those occasions
may appear to the untrained eye. True to one
of CA’s favorite principles, Schegloff does not
so much tell his skeptics they are wrong as
hope that they will reach that conclusion on
their own. Some may.
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Crossing the Psycho-Social Divide is an im-
pressive book—well argued, deeply re-
searched, compelling, and important. George
Cavalletto identifies an issue now largely ig-
nored in sociology and, by making the case
that Freud, Weber, Adorno, and Elias were
each deeply engaged in understanding the
complicated relation between social forces
and the individual psyche, he argues that the
failure today by sociologists to entertain psy-
chology undermines efforts to understand so-
cial action and, as a result, the social world.
By returning to classic sociological thought,
Cavalletto seeks to reinvigorate this set of
concerns for sociology and to document the
inadequacy of social theory that fails to pro-
vide a complex, highly theorized understand-
ing of the self. His conclusion schematically
outlines the contours of just such a theory,
one that crosses this self-imposed divide be-
tween psychology and sociology.

The book succeeds on many different lev-
els. It reminds the reader of the continuing
relevance of classical sociological thought—
not as something to be treated merely as his-
torical artifact but as providing the basis for
richer and more nuanced thinking on key
concepts, like the self. In arguing for a “psy-
chological Weber,” for example, Cavalletto
argues that The Protestant Ethic and the Spir-
it of Capitalism is an essay concerned with
the ways in which psychology mediates be-
tween idea and action. Weber emphasizes
the paradox that a religious belief (here, sal-
vation and damnation) generated psycholog-
ical pressures that could only be relieved
through the “methodologically rationalized”
life of modern capitalism (p. 60). It is a com-
plex theory of the self, indeed. Weber
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demonstrates both the non-rationality and
consequentiality of human motives, its “rela-
tive autonomy,” as well as its relevance to
social outcome.

The author reveals his own powerful in-
tellect in situating each of these author’s
ideas about psychological phenomena in re-
lation to the social world. Cavalletto docu-
ments in each case the basis for these writers’
own dissatisfaction with the field of academ-
ic psychology, their insistence that attention
to sociological phenomena is required to un-
derstand personality, and their intention to
make evident ways in which historicity is re-
quired to understand not only specific social
formations, but also psychological ones. Cav-
alletto demonstrates that Elias, for example,
was himself intellectually motivated to coun-
teract a resolutely ahistorical academic psy-
chology with a conception of the human psy-
che as thoroughly historicized. Thus, Elias’s
conception of the “civilizing process” is in-
spired by this pre-existing interest in psy-
chology, and a conviction that the human
psyche does not exist independent of partic-
ular correlates of space and time. Elias’s un-
derstanding of both the endogenous features
that mitigate against an individual psyche’s
change and the intricate interpersonal mech-
anisms that shape it, required him to develop
a sufficiently nuanced social theory of histor-
ical change—the civilizing process—as a
match to his appreciation of the psyche’s
complexity.

What most impresses Cavalletto is how
these theorists struggled to provide a com-
plex, dynamic, and socialized understanding
of the psychology of the person. The fact that
readers need to be reminded of their efforts
to theorize the self speaks to the success with
which contemporary sociology has succeed-
ed in eviscerating a depth-psychological un-
derstanding of the person. Instead, sociology
has been content with some version of the
“rational actor,” or the person shaped exclu-
sively through interaction with others. More-
over, Cavalletto shows how the psychology
employed by Weber, Adorno, and Elias ref-
erenced a Freudian version of the psyche—
replete with ideas of repression, ambiva-
lence, and sublimation. It is an understanding
of the person always in some tension with,
even opposition to, the social world in which
he or she was embedded. Such a conception
of the self contrasts then, as it does now,

with an academic psychology that embraces
a blend of behavioral, cognitive, and ahis-
toricist elements, making the social world of
little interest or simply reductive to the char-
acteristics of the individual psyche.

It is noteworthy that among those consid-
ered Cavalletto ignores Durkheim. Durk-
heim’s absence casts a powerful and instruc-
tive shadow over the book. If Cavalletto is ar-
guing on behalf of those who struggled to
understand interconnections between the
psyche and the social, Crossing the Psycho-
Social Divide is also an argument throwing
into relief the Durkheimian solution. For
Durkheim, collective representations are the
expression of the group’s experience of the
social, and the individual psyche is com-
prised of nothing more than the internaliza-
tion of those representations. No special ten-
sion exists between person and society be-
cause the individual is itself a social con-
struction. This is the sociological counter-
point to non-Freudian psychology. Just as
academic psychologists display little interest
in the mediation between social world and
psyche, this version of sociology displays lit-
tle concern for the independent psychology
of the (historical and socially situated) person
and his or her contribution to the constitution
of the social world. This helps explain Caval-
letto’s own preference for Freud’s Future of
an Illusion as foundational for a sociological
psychology, as compared to Freud’s Civiliza-
tion and its Discontents. The latter, it will be
recalled, was Parson’s way of linking Freud
to Durkheim—through the concept of inter-
nalization. Yet Cavalletto argues while Civi-
lization emphasizes the one-way directional-
ity of social structure in shaping the individ-
ual psyche—the creation of guilty man—Fu-
ture of an Illusion explores ways in which
the social itself expresses, too, certain psy-
chodynamic characteristics, either in the sym-
bolic order of the culture, e.g., religion, or in
the structures of social organization (p. 266).

Cavalletto succeeds in explicating the
deep interest by these theorists to engage
psychology for sociology. Through this dis-
cussion he stakes out the ground between a
psychology possessing few sociological cor-
relates and an overly socialized sociology. By
showing the ways in which Weber, Adorno,
and Elias each engaged psychodynamic for-
mulations of the person, Cavalletto also re-
asserts Freud as both an important founda-
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tional figure in the discipline and as a con-
tinuing resource to further develop a current-
ly theoretically impoverished sociology of the
self.

Crossing the Psycho-Social Divide is an im-
pressive achievement and deserves a wide
readership. It is a model for how careful re-
search on the intellectual foundations upon
which the discipline is built ought to be
done, and offers clear evidence of the gains
that might derive from such multi-dimension-
al thoughtfulness.
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“Apparently, the methodological status of
the case study is still highly suspect. Even
among its defenders there is confusion
over the virtues and vices of this ambigu-
ous research design. Practitioners contin-
ue to ply their trade but have difficulty ar-
ticulating what it is they are doing,
methodologically speaking. The case
study survives in a curious methodologi-
cal limbo.|.|. This leads to a paradox: al-
though much of what we know about the
empirical world has been generated by
case studies, and case studies continue to
constitute a large proportion of the work
generated by the social science .|.|. the
case study method is generally unappre-
ciated—arguably, because it is poorly un-
derstood.” (Pp. 7–8)

In Case Study Research: Principles and Prac-
tices, political scientist John Gerring address-
es the confusion and ambivalence surround-
ing the case study as a methodological tool
within academia. In this work, he provides a
thorough account of the case study and how
it has been used successfully within several
academic disciplines, citing the classics of
case study research and pointing to their
strengths and weaknesses. Importantly, Ger-
ring nestles his discussion of the case study
carefully between qualitative and quantitative
traditions, demonstrating how the case study

can and does make useful linkages between
them.

Gerring is clear in his purpose. His task is
to inspect the case study as a method, to
point out when and where it has been used
across the social sciences, and how it can be
used well. He calls into question the ambiva-
lence that many scholars have for the
method, querying, “If case studies are
methodologically flawed, why do they per-
sist?” (p. 8). Indeed, Gerring explores the
flaws, the misunderstandings and misuse of
the method, and calls for a more appropriate
and useful application of this method that
has great cross-disciplinary appeal. He notes
the political discussions surrounding the use
of the case study, outlines how and when the
case study is used well, and addresses con-
cerns about when it is not. In this, he pro-
motes a better understanding of the method,
regardless of the discipline, and how we can
use this method to enhance our research
practices.

Specifically, the book is organized into
two parts. Part I, “Thinking about Case Stud-
ies,” highlights the history of the case study
and how it has been used effectively. The
chapters, “What Is a Case Study?” and “What
Is a Case Study Good For?” cleverly engage
the reader into conversation regarding the
misunderstanding of the case study. In these
chapters, Gerring shares with the reader his
expansive knowledge of the case study
across the social sciences, citing the classics,
including discussions of Lynd and Lynd’s
Middleton research, Thompson’s study of the
English working class, as well as Skocpol’s
work on social revolutions. In these discus-
sions, Gerring addresses the controversies
present in how these works were received,
and includes them as examples throughout
the text, noting such things as choosing cas-
es, validity, and reliability.

In Part II, “Doing Case Studies,” Gerring
outlines, in a clear nuts-and-bolts kind of
way, how to think about and do case study
research well. In this section of the book, he
provides detailed chapters on how to engage
in case study research, including a chapter on
choosing cases, two chapters on internal va-
lidity, and an epilogue centered on single-
outcome studies. Throughout the text, Ger-
ring is careful to demonstrate the important
role that the case study plays in social sci-
ence research. He proffers important macro-
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